FFT Monthly Summary: September 2023

Over Wyre Medical Centre connecting patients
Code: P81087 transforming healthcare
SEcTiON 1

CQRS Reporting

CQRS Reporting

FFTOO01 FFT002 FFTO03 FFTO004 FFTO05 FFTO06 FFTOO07 FFTO08 FFTO09 FFTO10 FFTO11 FFTO12
41 6 2 1 0 0 0 0 0 50 0 0

Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System. For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the 'Data Submission' tab from the main menu.

SECTION 2
Report Summary

Surveyed Patients: 107

Responses: 50
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 41 6 2 1 0 0 50
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total 41 6 2 1 0 0 50
Total (%) 82% 12% 4% 2% 0% 0% 100%

Summary Scores

5 94% Y 2% = 4%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Promoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recommended’ method.

The percentage measures are calculated as follows:

very good + good
8 J x 100

Recommended (%) =
very good + good + neither + poor + very poor + don't know

very poor + poor
Ye p x 100

Not Recommended (%) =
very good + good + neither + poor + very poor + don't know

For further information about the selection of the scoring method please see the NHS FFT Review published in June 2014 here:

http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/



http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/

SEcTION 3
Practice Scoring

Practice Score: 'Recommended’' Rank 0% 50% 100%
Your Score: 94%
A
Percentile Rank: 75TH 0% 94%00%
N Score High Scor

Notes: 1. Display the 'Recommended' score and percentile for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.
3. Percentile represents how your 'recommended' score compares to all other practices managed by iPLATO. Your score of 75th percentile means
your practice scored above 75% of all practices.

Practice Score: 'Recommended’' Comparison
100% -
98%
96% —
94% —
92%
90%
88% —
86% —

Friends and Family Score

] ] ] ] ] ] Il
01/09 04/09 06/09 08/09 11/09 18/09 20/09
M All Practices I Over Wyre Medical Centre

Notes: 1. Practice score comparison of 'recommended' scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: 'Recommended’' Demographic Analysis

Age Gender

< 25 25 - 65 65+ All Practices Over Wyre Medical Centre
. o o [ ) [
All Practices 84% 89% 93%
Over Wyre Medical Centre 0% 92% 96% w @ w @
90% 1 90% 96% 1 93%

Notes: 1. Scores for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: Day of the Week Analysis
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FFT Score %
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Notes: 1. Practice performance by Day of the week. Represents actual score for all ‘days' during reporting period.
2. Score calculated as per NHS requirements. See scoring guidance section.




SEcTION 4
Patient Response Analysis

Patient Responses
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Notes: 1. Total responses historic by day.
2. Represents actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.
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SECTION 5
Patient Free Text Comments: Summary

Thematic Tag Cloud

Reception Experience 8 fo%
Arrangement of Appointment 5 GfQ’ ° [V °
Reference to Clinician 11 @eﬁéo J U. S t j
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Notes: 1. Thematic analysis for current well ﬁ N 109
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Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than content of message.
3. Legend: ¥ Consent to publish comment / X No consent to publish comment

Recommended

v Appointment was on time. In & out quit quick but all seems very impersonal but the main thing is you have at least had an appointment & are being seen to.

v Very good response from the doctor, regarding tests from recent chest infection Many thanks.

¥ Excellent practice and the staff.GPS very approachable and easy to talk too.Highly professional all around.

¥ Unrushed, caring and thorough.

v Because ever time I've been to see a doctor they have been very good. The receptionist are helpful aswell especially one of them but | don't know her
name.

¥ Appt was on time, reception staff were pleasant friendly and informative. Clinical staff were prompt, knowledgeable, professional

¥ Always been quick helpful and efficient.

v Dr very nice, but not upto my med records so feel as if just a number,old drs of 33yrs knew me well n nurses knew what | needed,nurse at u practice gad no
time to answer question when went for bloods,not used to that,nurse always had time for me knowing my mental health n tried suicide, but don't get me

wrong,all staff brilliant just need to understand me,..thankyou very much,you all do brilliant work,xxx

¥ Fantastic service

¥ DR Bolton fantastic as usual

¥ Because it was a nice quick visit

v Professional

v Because the blood tests have been requested

v Excellent service my gp was very helpful

v Because my doctor help me more than | thought

v She was very good, helpful and explained my condition which was easily understood.

¥ Good prompt service today

¥ Very pleasant and helpful receptionist

¥ Always helpful and efficient. Pleasant and happy

¥ Fast friendly appointment

v Yes. Went straight in. The. Nurse was lovely and friendly

v 8 days is quite a wait for a phone call from Nurse Practitioner. 28 days to have a phone call to a doctor is far too long. N.P. was very good and caring, sorted
out a prescription for me by asking a doctor, something | could not do.

¥ Timely appointment.Friendly staff. Clean building.Excellent parking.

¥ Excellent treatment

¥ The actual service was fine, but the amount of time waiting wasn't, over half an hour later than appointment times.

v Staff was very professional

¥ Dr Bolton was very professional and caring in dealing with our problems

v Excellant explained all clealy

¥'| felt the Roy listened to me without rushing me and certainly put my mind at ease

¥ Very good service

¥ | have lived here for 8 years | have never had a problem with the service from them 10 out of 10 many thanks

v Appointment with Dr Bolton who sat and listened to what | had to say. Talked various scenarios and left feeling doctor Bolton had suggested and put things
in place to move forward with my problems. Very happy with my appointment

¥ Went for bloods this am and both receptionist and nurse lovely

Not Recommended

Passive
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