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Notes: 1. The CORS Reporting table scores abowe should be entered directly &8 presented into the CORS Systam. Far further information please contact the

CORS service desk on 0800 440 2777 ar emall tham at cqrsservicedeski@qdiLcorn. Please salect the “Data Submissian’ tab fram the maln mar.

SecTion 2

Report Summary
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NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Fromater scofing methodology to 3 simpler “Percentage
Recommended' and 'Percentage Not Recommended” method.

The percentage misasunes are calculated as fallows:
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Far further Information about the slection of the scoring method please see the NHS FRT Review published in jJune 2012 here:

bstpirww e land nha, Uk isurworkipe RHTfe st-review)!




SecTion 3

Practice Scoring
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Motes: 1. Digplay the 'Racommended” scare and percentile for currant reposting manth,
2. Score calculated as per NHS reguirements. See sconing guidance seetion.
3. Percentile represents how yaur ‘recommended” scor companes to all ather practices managad by iIPLATO. Your scare of T0th percentiie maans
yaur practe soofed above 70% of all practices,
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Mebes: 1. Practice scone comparisan of ‘recemmended’ scores only,
2. Seore calculated as per NHS requirements. See scoring guidanca section.

Friends and Family Scare

Practice Score: 'Recommended’ Demographic Analysis
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Notes: L. Scores far current repariing month.
£, Score calculated as per NHS requirenents, See scoring guidance sectian,

Practice Score: Day of the Week Analysis
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Motes: 1. Practice pesforrnance by Day of the week. Represents actual scone for all 'days” during reparting period,
1. Score calculated as per NHS requirements. See seoring guidance sectian,




Section 4
Patient Response Analysis

Patient Responses
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Natas: 1. Total respondes histaric by day.
2. Represents actusl respondes received fram all methocs.
3, Responses clamified as per NHS guidelines. Sea scoring guidance section.




SecTion 5
Patient Free Text Comments: Summary
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Patient Free Text Comments: Detail

Martes: 1, Free Texl Comment received for current reporling manth.
2, Classification based on initial respense to QL rather than content of message.

3. Legend: ¢ Consent to publish comment ¢ X o consent to publsh comment
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# The nurse ook the tme to explain the process of the smear best in detadl, engured | understocd the ins and paits ard made my feel very comnfartable
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' Dr Holmes was lovely as always, very thorough & nice | alse 3ame for recoptionist

# The doctors and staff are always very king and patisnd with me and wery emciont, | fesl veary well looked after
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o The nurse was very friendly and explained sverything se thonoughily
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« Ve alwalys besn reated well by doctors and nurses

#God an appeintment for My daughter same day then boaked in for Blood tests and ECG the nest dey.,
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hospdtal@pital had missed the night befarelthank you @ yau
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