FFT Monthly Summary: April 2025

Over Wyre Medical Centre connecting pat
Code: PB1D8T transforming healthcare
Section 1

COQRS Reporting

CQRS Reporting
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Motes: 1, The CORS Reparting table scores above should be entered directly as presented into the CORS System, Far further infarmation please contact the
CORS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com, Please select the 'Data Submission’ tab from the main menu.

SecTion 2

Report Summary
Surveyed Patients: 116
Responses: 50

Meither
Very good Good good nor Poor Very poor Don't know Total
poar
5M5 - Autopoll 41 T 1 a 1] b 50
SMS - User Initiated
Tabletiapp
Wiely/E-rmall
Manual Upload
Total 41 7 1 o o 1 50
Total (%) 82% 14% 2% a% [ 2% 100%
Summary Scores
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MHS Scoring Guidance
)
- Recent guldance issued by NHS England has confirmed the mowve eway from the 'Net Promoter” scaring methadology to a simpler ‘Percentage
- Fecommended” and ‘Percentage Not Recommended” methaod.
The percentage measures are calculated as follows:
Recommended {%) = LETy gond ¥ 2000 * 100
very good + gaod + neither 4 poor + very poor + don 't know
L2, * e ¥ 100

Mot Recommended (%) =
very good + good + neither + poar + very poor + dlon 't know

Far further Infermation about the selection of the scoring methad please see the NHS FFT Review published in June 2014 here:

nd.nhs. ukioureor = =




Practice Score: 'Recommended’' Rank 0% 5% 100%
Your Score: 96% m

. % SRR
Percentile Rank B5TH & Geara Hagh Scem

Mofeg: 1 Digplay the Aecommended scere and percenlile for current reparting manth,
4 Score calculated as per NHS requirements. See scoring guidance seetian,
3 Percertile reoresents kaw your ‘recommended” scare compares ta all other practices managed by iFLATE, Your score of BSth percantile mears
your practice seansd above B5% of all practices.

Practice Score: 'Recommended’ Comparison
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Mobesi 1. Practice score comparison of 'resernmended scares only.
4. Score caloulated as per HHS requirements. See scoring guidance sestion.
Practice Score: 'Recommended’' Demographic Analysis
Age Gender
< 25 25 - 65 BS54+ All Practices a Dwer Wyra Madical Centre
All Practicas B3% A9 a91% - = :
(rver Wy Medical Centre 0 100% 3% ' ' ' ?
- Na9%liso% 94% Il 97%
Niotes: 1. Seeres for durrent reporting manth,
2 Seone calculafed as per MHS reguirements, See sconng guldance sectian,
Practice Score: Day of the Week Analysis
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Motes: 1, Practice performance by Day af the week, Bepressnts sctual scone for ol ‘days’ during reporting period.
1. Seove calowlated a5 per NHS requirements. See scoring guidames section,

Secrion 4
Patient Response Analysis

Patient Responses
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Patient Free Text Comments: Detail

Notes: 1. Fres Tt Comment recerved for current reparting manth,
2 Classification hased on initial response ta Q1 rather thah centent of message.
3, Legerd: * Comuent o publish comment ¢ X Ho coraent pilish camment

Recammended

'lar-mm| hawe Foy blood tsts, ecg and appolntment with Or Baken all vent smeathly, good sduice and reassurancs glven. net rished at 3L Everything

dong@ done i 8 very clean and safo endvirenmaent @ment.

o { got 30 appaintment wbbin Fdbours, ard waEF seen 3 B carvect time whach Bk 3 minueE.

#Thats my apinian

o | saw the practios nuvse she was svcelaal

FExcallent eHficient sepyvice om (he practice nurse this moming and promgpl respanse fom my gp bo my earies amail enguiny

& Fiarytiing was sxplaimed ver) wall

& 0uer all it was ewcellent e only iesie is the walong bme in-belween dppointmants

o Good surgery Pepe wivking thare excalant

o very good service staf! are excelient

o el mans ceafideal abaut oy general haaith and hogd §CaT Navke 3 cavir clst ramaved oo (he back of mp el knee Regands oy

1 gidr’t have lorg to walt, the nurse was professional ard very pleasant and the procedurs was painlesg

o Things were axldined to me alf the way slang which | fgvng vary heloi

o Wirs Parsans was extremely friencly snd inloermalve,

# The Awse 53 was vivy patient ang axplained ewarprning [o me fhat ¢ neaded b dnow

# Apast framn the triage session in the marming, which 5 & trial the nurses and pharmaey Bré exoelant

& had o fraihie backing the ZsEhmd ApOaREmoar fr mp gaughies Tha nurse we san was very helpi and axpenerced’ and prescrbed mp daugfter a new
infigdinlaler o @iy

| gave ane because [he serdce was exoskent

# Fxpeiien] sarviie

#The seryice that | recaived today was as usaal st class & B nures was very understanding and fully understond the prablem of BqRg wWiEh caroer as a

Carer
o ey plemrant rmrse and we goud Al o wori o Luns vVl geod

o Because the nurss | Saw this maming really helpsd me | suffes fram ancety and she made me leel 3l epse

& Hecaption sia ok, Diabwles noese fantasht, browlsdieate, uraeraizaging, fefoid Wee sungnede Marbl iendly Clean,

#rhe girls are seally great with me on the phane of Ta28 10 faie

& Appoin gt grangl skl palihe

#always have graal garvice

# Tha facly | sean was aeally odor and (nfommeaelve'9

# Ewcellpnd wisit b mursn for smear test really informbtve 35 wall

& § saw Faral fo v sTEChes removed from &0 Goerainn and far har ta check my biopds, Frsl we wav sean quicily. alvaps & i, Salall was fowaly Wy
Py profassional, pIEAant GUiCE Br PESEURE M and But e B ease. Vi Qoo sapenenie Jnce,

FBecause | got tolal setisfaction and didn® wail for my appointmenl,

o« Frovn haoking i o fha apaainfaent, Suenthomg ran on [ine,

S Hurse Michelie was rierdly pleasant helphal informaitive and efficient | | Tl uery comiortsbie in ber care thank you

o Mawing sufened WA my sl o Bhe st eagfi weeks since Mt;-‘un‘ﬂ' sall T rhougivt todep's appomimend weld Aaee resoleed e prodlr
unfortunateipdat=ly dos (o the islarumakion of Hie wisk or Simoson waE Lealls [0 eck the site and had fo bood @ futber agoanfment far fao weaks

when S i oot AR oot Jf fhan @ihen

FRecause | had a telephone agppt ane day followed by & faoe-toface appt the following day

# Appantmant an Bme and fsngly eficlent manaer fom feoagtian and Or

A\ spw Dr Boltan she is g0 very good and looks afer you wery well

X i dant aitead vany olfen, 50 slessad that Fre Bees ahle i Aavg 3 Shammugh check up

K= helped with some wories | had

Not Recommanded

Pasdive
FLake wakly rry Agpainin
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B Recommended M Not Recommended

Notes: 1 Total meporsss histasic by day.
Z ReEpresents sciuad fesponses recebsed from sl o et hads,
3 Responses cladsified as per NHS quidelimes, See scoring guidance soction,
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SecTion 5
Patient Free Text Comments: Summary

Thematic Tag Cloud
R=ceptan Experiercs d
Arrangemant of Appaintrment 10
Radergnce (e Clicecian 16

Holes: |, Thematic analysis far cument

reporting manth,
2. Thematic analysis covers the most




