FFT Monthly Summary: May 2025

Over Wyre Medical Centre onnecting ot
Code: PE1OBT transforming healthcare
SecTion 1

CQRS Reporting

COQRS Reporting
FFTODL  FFTODZ  FFTOO3  FFTOD4  FFTOOS  FFTO06  FFTOO7  FFTO08  FFTOOS  FFTO10  FFTOL1  FFTOLZ
39 10 1 0 0 o D 0 D 50 D 0

Motes: 1. The CORS Reporting table scores above should be entered directly as presented into the CORS System. For further information please contact the
CQRS service desk on 0800 440 2777 or emall them at corsservicedesk@gdit.com. Please select the ‘Data Submission® tab from the main menu,

SEcTioN 2
Report Summary

Surveyed Patients: 116

Responses: 50
Neither
Very good Goad good nor Poor Very poor Don't know Tatal
poor

SMS - Autopoll 39 10 1 ] o o 50
5M5 - User Initiated
Teblet/App
Wweb/E-mail
Manual Upload
Tatal 39 10 i o 0 1] 50
Total (%) TE% 20% 2% 0% 0% a% 100%

Summary Scores

7 98% %' 0% = 2%

NHS Scoring Guidance

Recent guidance Issued by NHS England has confirmed the move away fram the "Net Promoter’ scoring methodology to @ simpler “‘Percentage
Recommiended” and ‘Percentage Not Recommended” method,

The percentage measures are calculated as follows:

very good + good %100
very good + goed + nelther + poor + very poor + dan'T know
very poor + poor
very good + good + naeither + poor + very peor + dion T know X

Recommended (%) =

100

Not Recommended (%) =

For further information about the selectian of the scoring method please see the NHS FFT Review published in June 2014 here:
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SecTion 3
Practice Scoring

Practice Score: 'Recommended’ Rank 0% S0% Iac
Your Score: 98%

. R
Percentile Rank: 90TH L. il

Motes: 1, Displey the 'Recommended’ score and percentile for curment reporting menth,
3, Score cakulated as per NHS requirements, Sea scoring quidanoe secticn,
3, Percertils reprosents how your ‘recommandid’ score compares to all other practices managed by [PLATO. Your scong of $0th perosntile mears
wour praciice scored above 30°% of all practices,

Practice Score: 'Recommended’ Comparison
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Males: 1. Practhoes scone comparisen of ‘recommendec” scores arlg
7. Seone calculated a5 per NHS reguirements. See scoring guidance sedtion.

Practice Score: 'Recommended' Demographic Analysis

Age Gender
: < 25 25 - 65 &5+ !#Pr-rﬂ:— " u':r Wyre H-.ﬁ:ll Canlbre
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Motes: 1, Scares for current reporting mankh.
2. Seors caloulated as per WHE reguirements, See scoring guidance ssction.

Practice Score: Day of the Week Analysis
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Motes: 1 Practics performance by Day of the wesk, Represars actual score Tor 3l 'days’ during reporting period,
2 Spore caltuiated a5 per NHS requirements, See scoring guidance section.
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Secmion 4
Patient Response Analysis

——

Patient Responses
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Motes: 1, Tatl responses historic by dag
1, Maprasents actual resporses received from all methads.
5, Mesporses classified as per NHS quidelines, See scoring guidance section.

SECTION 5
Patient Free Text Comments: Summary

Thematic Tag Cloud
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requency is reflecled in text size, ananl_

Patient Free Text Comments: Detail

Motes: 1, Frae Toxt Comment recefved for curmant reporting maonth.
2. Classification based on initisl respongi 1o 01 rather than cantent of message,
3. Legend: # Cansent to publish cemmment ¢ X Wo consent to publish cameent

Recommended

Fiareal to go thrmugh my health with Michell wiho i always 5o lowdy and then book apd with doctor with the receplionist vahg made sure | got to see the most
apprapriale afig

o Michalle was profassional and friendl: She was infermative and fhear i hoc spproach. & dalght e meet. X

# Soived my issue and vary Iriendly and efficent

# Br Savah Hopting Ketened to me and mags sopamanate referrals, The ahole beam a0 QWME work mal tagelier and Fm cky e have sueh 3 great senate ofs
My doorstag,

JSpeedy chack in, seem Al appeirtmant ime, Dr cxplained results in datall put ma at case

o Dign't have fo walt doo fang . The nurse was pleasant add effcisnt. Fasy chock in .Tha medical cenire i very clean and Hdj AN the stadl @ profecsiann’

o g over Dr totli very helpful

o Today's visit wad avEnged By pou sending me an appeinlment fa get scan resuls { didnT have (0 fing you. Ther it was uagraded by fest, fram a calfta a
WETE { wasT 't maiting vy fang M the waiting room and the doctar was pleasanl and reassuTing,

# O time and nice polike manee

# Call was prampt doctor was vefy fedislinitg abaod the prohi=m

#1 attanded my appoirtment today and evaryone was onlkant snd helphl, Thankygou.

¥ W hawe No groflem accessiog Sevetes aod fnd everyone very felpfia @og extremeall emficent

#0n bime ard wery efficant

+ Bocause you sskad ahe [0 00 3 s

W Eecause | didn'l hawe bo wailt lang, friendty Lady on the reception told me whene to wait and tha [ wias wary fiendly and krew what was nepded ta help my
viry painful shoulder,

o Mo prol on time

SGead practice but diffScult e get throwgh in tha mormng

# Appointment was smoodh and gk

#Because of the fast and the cetias way | was treated

# Talking £ peaple from ether practices in dlferent parts of cownliythe fesponse Nmae of owme perfems Bvowadiy

# vy friendly and respactiul stall and always hapoy o help

« Appointament was an Hme

#Biecause the Drs and nurses have rally boked after me ower the: yesrs many thanks ta them all x

o Adwaws he (o Bl Aothieg 15 foe miach bl and they altwayd e o 0 dEUTE Fou

# Appaintment an kime, prafessional & pleasant member of Stafl attended b me.

o T was attandad be pramaliy, ar my agpoantment kme, By & frigedly, grafessonad mamber o I8t

« Through exsm

o Frofessionsd stoff

# Doctor holmes is great

o Exceiionl frisndly serins

¥ Wery helpiul excellent customer service

o Wrong answear ment 3

Rang this morning far dackar appointment and plessed G B seen today by the nurse practitoner. Elaine was very attentive, reassuring, tharough and
healpful. Mapgy with service and attention fram the practitioner. Understand the pressures, but | Weuld hava glven full marks if blond test reguitsted hod

meen taken today rather than e making ancthar 10mile round trip. But this set a complaint merely an chisrvation that wauld nave snsured Tull marks.

Thanks




